VAN PHONG UBND TINH LAO CAI CONG HOA XA HOI CHU NGHIA VIET NAM

TRUNG TAM PHUC VU HANH CHINH CONG Poc lap - Tw do - Hanh phuc
S§: 1 /TB-TTPVHCC Lado Cai, ngay 07 thang 01 nam 2026
THONG BAO

Két qua danh gia Bo chi sé phuc vu nguoi dén,
doanh nghiép trong thuc hién thu tuc hanh chinh, cung cap dich vu cong
cua tinh Lao Cai nam 2025

Thuc hién Quyét dinh sé 766/QD-TTg ngay 23/6/2022 ctua Thu tudng
Chinh pht vé phé duyét Bo chi sb chi dao, diéu hanh va danh gia chét luong phuc
vu nguoi dan, doanh nghiép trong thuc hién thu tuc hanh chinh, dich vu cong theo
thoi gian thuc trén moi tru:omg dién tir; ciin cir két qua cap nhat Bj chi so trén
Cong dich vu cong quoc gia, Trung tam Phuc vu hanh chinh cong tinh thong bao
két qua danh gid bo chi s6 phuc vu ngudi dan, doanh nghiép trong thuc hién thu tuc
hanh chinh cua Tinh Lao Cai va cac s, ban, nganh, Uy ban nhan dan cac x4,
phuong ndm 2025, nhu sau:

P6i véi tinh Lao Cai: Tinh dén hét ngay 31/12/2025, Bo chi s chi dao,
diéu hanh va danh gia chit luong phuc vu ngudi dan, doanh nghiép trong thuc
hién tha tuc hanh chinh, dich vu cong theo tho1 gian thuc trén moéi trudong dién tir
cta tinh Lao Cai dat 93,12 diém/100 diém, ding tha 12/34 tinh thanh trong ca
nudc (theo Quyét dinh 766/QD-TTg cua Thu tuong Chinh phu dat logi xudt sdc),
trong do6 chi s cong khai, minh bach dat 15,53 diém/18 diém; chi sd tién do giai
quyét dat 19,5/20 diém; chi s6 dich vu truc tuyen (chi tiéu dich vu cong truc tuyén
dat 10,5/12 diém; chi tiéu thanh todn truc tuyen dat 9,3/10 dzem) chi s6 mutrc d6
hai 1ong dat 18/18 diém; chi tiéu s6 hoa hd so dat 20,2/22 diém. Dbi voi ting
nhom chi ti€éu nhu sau:

(1). Chi tiéu dng khai, minh bach: Toan tinh dat 15,5/18 diém, ty 1¢ s6
TTHC dugc cong khai déy du cac ndi dung quy dinh vé cac bo phén cau thanh
dat 100%, c6 421.889 ho so da dong bd 1én Cong DVCQG, trong do:

- 13 50, ban, nganh c6 diém cong khai, minh bach cao nhat 13: S& Vin hoa,
Thé thao va Du lich, s Khoa hoc va Cong ngh¢, s& Xay dung, sé Dan toc va Ton
gido, S& Cong Thuong, s& Tu phap, s& Tai chinh, s& Gido duc va Pao tao, s& Noi
vy, s& Nong nghiép va Moi truong, sé Ngoai vu, Ban Quéan ly cac Khu Cong
nghiép, Ban Quan 1y khu Kinh té dat 18 diém.

- 01 s¢, ban, nganh c6 diém cong khai, minh bach thap nhat 1a: So Y té dat
17,58 diem.

- 91 phuong, xa c6 diém cong khai, minh bach cao nhat dat 18 diém.

- 01 phuong, xa co diém cong khai, minh bach thap nhat 1a: UBND xa Luc
Yén dat 14,27 diém.
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(2). Chi tiéu tién dd giai quyét: Pat 19,5/20 diém, trong do:

- 01 s6, ban, nganh co6 diém tién d6 giai quyét cao nhat 1a: S Ngoai vu dat
20 diém.

- 01 s0, ban, nganh c6 diém tién do giai quyét thap nhét 1a: S& Xay dung
dat 18,55 diém.

- 02 phuong, xa c6 dié{lﬁ tién 46 giai quyét cao nhat 1a: UBND x3 Tan Hop,
UBND xa Ché Tao dat 20 diém.

- 01 phuong, xa co diém tién d6 giai quyét thip nhit la: UBND phudng
Cam DPuong dat 18,48 diém.

(3). Chi tiéu dich vu true tuyén

~ a. Dich vu cong truc t}lyé'n: Chi ti€u dich vu cong truc tuyén dat 10,5/12
diém, ty I¢ ndop ho so tryc tuyén dat 87,42%, ho so nop truc ti€p va theo hinh thirc
khac dat 12,58%, ty 1€ ho so xur 1y dung han dat 97,85%, ho so qua han dat 2,15%,
trong do:

- 13 s0, ban, nganh c6 diém hd so ndp truc tuyén cao nhat 13: S& Van hoa,
Thé thao va Du lich, s& Khoa hoc va Cong nghé, s¢ Xay dung, sé Dan tdc va Ton
gido, S& Cong Thuong, s& Tu phap, s& Tai chinh, s¢ Giao duc va Dao tao, s& Noi
vu, s& Nong nghiép va Moi trudng, s& Ngoai vy, s6 Y té, Ban Quan 1y khu Kinh
té dat 10 diem.

- 01 s0, ban, nganh c6 diém hd so ndp truc tuyén thip nhat 1a: Ban Quan 1y
cac Khu Cong nghiép dat 6 diém.

- 01 phuong, xa co diém ho so ndp truc tuyén cao nhit 1a: UBND phudng
Cam Puong dat 11,3 diém.

- 01 phuong, xa c6 diém ho so ndp truc tuyén thap nhat 1a: UBND xi Nam
X¢ dat 8,14 diém.

b. Thanh toan trwe tuyén: Chi tiéu thanh toan tryc tuyén dat 9,3/10 diém,
ty 1€ TTHC c6 giao dich thanh toan truc tuy\én dat 72,33%, TTHC thanh toan truc
tiép va hinh thac ’khéc dat 27,67%, ty 1¢ ho so thanh toan tryc tuyén dat 94,3%,
thanh toan tryc ti€p va hinh thuc khac dat 5,7%, trong do:

- 93 s@, ban, nganh co diém ho so thanh toan truc tuyén cao nhét la: S& Van
hoa, Thé thao va Du lich, s& Khoa hoc va Cong ngh¢, s¢ Dan toc va Ton gido dat
10 diém.

- 01 s6, ban, nganh co diém hd so thanh toan truc tuyén thip nhat 1a: S¢
Ngoai vu dat 2 diém

- 01 phuong, xa c6 diém }16 so thanh toan truc tuyén cao nhat la: UBND
phuong Cam Puong dat 9,73 diém

- 01 phuong, xa co diém Oh(k) so thanh toan truc tuyén thap nhat la: UBND
xa Thuong Bang La dat 6,48 diém.
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(4). Chi tiéu mirc do hz}i long: Dat 18/18 diém,q trong do 14/14 sé, ban,
nganh; 99/99 xa, phuong c6 diém hai long cao dat 18 diém.

(5). Chi tiéu s0 héa ho so: Dat 20,2/22 diém, ty 1& ho so cap két qua dién
tu dat 92,10%, ty 1& h6 so TTHC s6 hoa ho so, két qua giai quyét TTHC dat
91,36%, ty qlé khai thac, st dung lai thong tin, dir licu ,s6 hoa Qat 88,19%, so lugng
tai khoan cong DVCQG dugc xac thuc vd1 CSDL qudc gia vé dan cu 1a 106.5462,
trong do:

- Ql sO, ban, nganh c6 diém xu ly hd so TTHC cao nhét 1a S& Noi vu dat
19,03 diém.

- 01 s&, ban, nganh c6 diémq xtr 1y ho so TTHC thap nhat 1a: Ban Quan Iy
cac Khu Cong nghi¢p dat 13,58 diém.

- 01 phuong, xa c6 diém xu 1y ho so TTHC cao nhat 1a UBND xa Si Ma
Cai dat 21,72 diém.

- 01 phuong, xa ¢ diém xir 1y ho so TTHC thap nhat 1a UBND xa Ta Lé
dat 19,51 diém.

(chi tiét c6 cdc biéu kém theo)

Trung tam Phuc vy hanh chinh cong tinh tran trong bao cao Thuong truc
Tinh uy, HDND, UBND tinh, dong thoi thong bao cho cac s, ban, nganh, Uy ban
nhan dan cac xa, phuong dugc biét./.

Noi nhdn: __GIAM POC

- Tinh Gy, HDND tinh; \
5 \

- P/c Chu tich UBND tinh: /
[o/TrRuUNG TAM\Z -
a t";\‘\" .r ",‘ )4 l\::.}I.
‘\ ’ I ’, ‘i:/ ’

- Céac Pho Chu tich UBND tinh;
Nguyén Thanh T

- Chanh Vian phong UBND tinh;
- Cac s0, ban, nganh;

- UBND céc phuong, xa;

- Céng TTDT;

- Béo Lao Cai;

- Luu: VT, HCTH.
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BANG XEP HANG CAC TINH/THANH PHO TREN BQ CHI SO PHUC VU NGUOI DAN, DOANH NGHIEP

TRONG THU'C HIEN TTHC, CUNG CAP DICH VU CONG NAM 2025

Tinh/Thanh phd

UBND Thanh ph6 Hai
Phong

UBND tinh Bic Ninh
UBND tinh Gia Lai
UBND tinh Pong Nai
UBND tinh Ca Mau
UBND tinh An Giang
UBND tinh Tay Ninh
UBND tinh Thai Nguyén
UBND tinh Lai Chau

UBND tinh Vinh Long

Cong khai, minh
bach

15.69

15.89
16.04
15.95
16.04
15.31
15.18
15.69
15.41

15.3

Tién do giai
quyet

19.85

19.75
19.49
19.38
19.61
19.42
19.91
19.61
19.51

19.21

Dich vu truc
tuyén

22

22
21.98
21.88
20.34
21.84
20.59
20.18
19.67

20.13

Mirc do hai
long

17.94

17.86
17.75
17.76
17.88
17.87
17.51
17.79
17.9

17.54

S6 héa ho
SO

21.43

21.3
21.45
21.36
21.25
20.57
21.43
20.95
20.83

21.13

Tong diém
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11

12

13

14

15

16

17

18

19

20

21

22

23

Tinh/Thanh phé
UBND tinh Quang Tri
UBND tinh Lao Cai
UBND tinh Pht Tho
UBND tinh Thanh Hoéa
UBND tinh Ninh Binh
UBND tinh Lam Pdng
UBND tinh Ha Tinh
UBND tinh Quang Ninh
UBND tinh Hung Yén
UBND tinh DPak Lk
UBND tinh Tuyén Quang
UBND Thanh phé Can Tho

UBND tinh Son La

Cong khai, minh
bach

15.57
15.53
15.17
15.64
15.38
15.54
14.58
14.89
15.88
14.64
15.01
14.63

15.33

Tién do giai
quyet

19.52
19.5
18.99
19.02
19.38
19.05
18.53
18.5
19.72
18.96
19.55
19.17

19.74

Dich vu truc
tuyén

19.28
19.83
20.42
19.57
19.66
19.85
20.04
20.2
19.38
20.09
19.85
19.7

18.41

Mirc do hai
long

17.77
18
17.82
17.16
17.93
17.64
17.74
17.72
17.81
17.73
17.82
17.88

17.82

S6 héa ho
SO

21.13
20.26
20.58
21.48
20.2
20.46
21.58
21.14
19.63
20.95
20.09
20.74

20.39
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24

25

26

27

28

29

30

31

32

33

34

Tinh/Thanh phé
UBND tinh Dién Bién

UBND Thanh phé Ho Chi
Minh

UBND tinh Png Thap
UBND Thanh ph6 Ha Noi
UBND tinh Quang Ngai
UBND tinh Nghé An
UBND Thanh ph6 Pa Néing
UBND tinh Lang Son
UBND tinh Khanh Hoa
UBND tinh Cao Bang

UBND Thanh phb Hué

Cong khai, minh
bach

15.29

15.48

14.87
15.55
15.52
14.73
14.97
14.53
13.89
15.07

16.13

Tién do giai
quyet

19.72

19.06

19.25
18.02
19.08
19.19
18.92
19.4
18.03
19.08

16.83

Dich vu truc
tuyén

18.91

19.44

17.62
19.09
17.67
18.3
17.16
17.91
17.79
16.08

16.93

Mirc do hai
long

17.94

17.88

17.85
17.23
17.42
17.58
17.24
17.81
17.79
17.94

17.4

S6 héa ho
SO

19.72

19.28

20.99
20.68
20.49
20.02
21.34
19.73
20.12
18.88

19
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BANG XEP HANG CAC SO, BAN, NGANH TREN BQ CHI SO
PHUC VU NGUOI DAN, DOANH NGHIEP TRONG THU'C HIEN TTHC,
CUNG CAP DICH VU CONG NAM 2025

STT Sé, ban, nganh thugc UBND tinh Piém
1 S¢ Vian hoa, Thé thao va Du lich tinh Lao Cai 93.69
2 S& Khoa hoc va Cong nghé tinh Lao Cai 92.59
3 S¢'Y té tinh Lao Cai 91.83
4 S¢ Xay dung tinh Lao Cai 91.82
5 S& Dan tdc va Ton gido tinh Lao Cai 91.8

6 S¢ Cong Thuong tinh Lao Cai 91.75
7 S¢ Tai chinh tinh Lao Cai 91.42
8 S¢ Tu phap tinh Lao Cai 91.42
9 S& Gido duc va Pao tao tinh Lao Cai 90.42
10 So Noi vu tinh Lao Cai 90.15
11 S& Nong nghiép va Moi truong tinh lao Cai 88.87
12 Ban Quan Iy khu Kinh té tinh Lao cai 87.51
13 S& Ngoai vu Tinh Lao Cai 85.92

14 Ban Quan ly cac Khu Cong nghiép Lao Cai 80.4
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10

11

12

13

14

15

16

17

18

19

20

21

22

23

8

XA, PHUONG TREN PIA BAN TINH LAO CAI

UBND PHUONG CAM BUONG
UBND XA VAN BAN

UBND XA BAO Al

UBND XA MUOGNG HUM
UBND XA BAT XAT

UBND XA BAO YEN

UBND XA HANH PHUC
UBND XA VIET HONG
UBND XA BAN XEO

UBND XA MUONG KHUONG
UBND XA BAN LAU

UBND PHUONG SA PA
UBND XA SI MA CAI

UBND XA TRAN YEN

UBND PHUONG VAN PHU
UBND PHUONG YEN BAI
UBND XA CAO SON

UBND XA LAM THUQNG
UBND XA MUONG LAI
UBDN XA PHUC LQI

UBND PHUONG NAM CUONG
UBND XA KHANH HOA

UBND XA VAN CHAN

BANG XEP HANG CAC XA, PHUONG TREN BQ CHI SO PHUC
VU NGUOI DAN, DOANH NGHIEP TRONG THUC HIEN TTHC,
CUNG CAP DICH VU CONG NAM 2025

Piém
96.72
96.45
95.94
95.82
95.53
95.49
95.47
95.39
95.37
95.12
95.05
94.8

94.79
94.55
94.54
94 .45
94.39
94.34
94.31
94.29
94.23
94.14

94.11
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24

25

26

27

28

29

30

31

32

33

34

35

36

37

38

39

40

41

42

43

44

45

46

47

48

49

XA, PHUONG TREN DPIA BAN TINH LAO CAI
UBND XA TAN LINH
UBND PHUONG AU LAU
UBND XA BAC HA

UBND XA SON LUONG
UBND XA TRINH TUONG
UBND XA TAN HOP
UBND XA CHIENG KEN
UBND XA HGP THANH
UBND XA DEN SANG
UBND XA MAU A

UBDN XA MO VANG
UBND XA YEN THANH
UBND XA LAO CHAI
UBND XA GIA PHU
UBND XA YEN BINH
UBND XA BAO THANG
UBND XA VO LAO

UBND XA SIN CHENG
UBND XA BAN HO
UBND XA BAN LIEN
UBND XA GIA HOI
UBND XA CHAU QUE
UBND XA CAT THINH
UBND XA CAM NHAN
UBND PHUONG CAU THIA

UBND XA TA VAN

Pié¢m
94.1
94.09
94.07
94.04
94.04
94.04
94.03
94.03
94.02
94

94

94

94
93.99
93.98
93.97
93.94
93.93
93.88
93.82
93.82
93.8
93.8
93.8
93.8

93.75
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50

51

52

53

54

55

56

57

58

59

60

61

62

63

64

65

66

67

68

69

70

71

72

73

74

75

10

XA, PHUONG TREN DPIA BAN TINH LAO CAI
UBND XA LAM GIANG
UBND PHUONG TRUNG TAM
UBND XA PHUC KHANH
UBND XA COC SAN

UBND XA XUAN HOA
UBND XA BAO HA

UBND XA LUONG THINH
UBDN XA CHAN THINH
UBND PHUONG NGHIA LO
UBND XA NGHIA PO
UBND XA THAC BA

UBND XA MU CANG CHAI
UBND XA PHA LONG
UBND XA DUONG QUY
UBND XA TRAM TAU
UBND XA PHONG DU HA
UBND XA LIEN SON
UBND XA PONG CUONG
UBND XA KHAO MANG
UBND XA CHE TAO

UBND XA TA PHIN

UBND XA LUNG PHINH
UBND XA PUNG LUONG
UBND XA XUAN QUANG
UBND XA QUY MONG

UBND XA PHONG DU THUONG

Pié¢m
93.74
93.73
93.72
93.7

93.69
93.69
93.67
93.66
93.66
93.65
93.64
93.63
93.62
93.61
93.57
93.57
93.57
93.55
93.53
93.5

93.47
93.47
93.45
93.41
934

93.3
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76

77

78

79

80

81

82

83

84

85

86

87

88

&9

90

91

92

93

94

95

96

97

98

99

11

XA, PHUONG TREN DPIA BAN TINH LAO CAI
UBND PHUONG LAO CAI
UBND XA MUONG BO
UBND XA HUNG KHANH
UBND XA COC LAU
UBND XA TA CU TY
UBND XA NAM CO
UBND XA PHONG HAI
UBND XA NAM XE
UBND XA A MU SUNG
UBND XA MINH LUONG
UBND XA Y TY

UBND XA BAO NHAI
UBND XA TANG LOONG
UBND XA NGHIA TAM
UBND XA KHANH YEN
UBND XA LUC YEN
UBND XA NGU CHI SON
UBND XA THUQONG HA
UBND XA NAM CHAY
UBND XA PHINH HO
UBND XA XUAN Al
UBND XA TA XI LANG
UBND XA THUQNG BANG LA

UBND XA TU LE

Piém
93.3

93.28
93.28
93.23
93.2

93.2

93.16
93.07
93.04
92.86
92.75
92.74
92.71
92.53
92.45
92.43
92.41
92.11
92.11
92.04
91.92
91.49
90.28

90.18
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